CEPBMN3HIN YCNOBUA

Pa6oTHM 1 NbTHU YacoBe

Mo norosop paboTHUTE 1 MbTHU YacoBe TPA6Ba fa 6baat
daKTypnpaHu B CbOTBETCTBME C LieHoBaTa /incTa. LieHute
Ca BanMHM [0 AaTaTa Ha CepBK3HaTa NOMOLL.

Pa6oTHU 1 AONBAHUTENTHN YacoBe

lMpe3 HopmManHoTO paboTHO Bpeme ( 06.00u. - 17.00u.)
paboTHMTE 1 MbTHU YaCOBE Ce HAauMC/ABaT Ha 6a3aTa Ha
BaNMNAHNTE OCHOBHY YaCOBU HOPMU. 33 PabOTHN N MbTHN
YacoBe M3BbH HOPMANHOTO PaboTHO BpeMe ce Npunarat
CnegHUTE JOMbIHUTENHYN GaKTOPK KbM OCHOBHUTE
YacoBw HOPMU:

0T 6.004-18.594 0T 19.004-05.594

[HV Npes3 ceAmMLaTa 1.0 1.5
cbboTa 1.5 2.0
Hepena / oduumanHm npasHuLm 2.0 2.0

PaspelueH Kunometpax

[Mpy MbTyBaHMA CbC CEPBU3HA KOMa, KOraTo ce
M3MbJIHABAT JOTOBOPHN 3a4bJIXKEHNA , eaunH
KWJIOMETDHP C€ HauncnAaBa B CbOTBETCTBUE C LLEHOBATA
nmncTa n ce GakTypmpa Ha KnneHTa.

Pe3sepBHM yactn

BcAka goctaBeHa pesepBHa yacT We ce GpakTypupa

B CbOTBETCTBME C LileHOBaTa JINCTa. Ako AOCTaBYNKDBT

He AoCTaBun HeO6XO,qVIMI/ITe nn N3NCKBaHN pe3epBHU
yactm ( nopaan NnpupoaHo Gep,CTBVIe, 3aTpygHeHnAa npu
MaTePUaNHOTO AOCTAaBAHE U HE3aBUCELN NPUYNHNA )
TOBa HAMa fa € NPpUYnHa 3a KOMNeHCauma nnn aHynmpaHe
Ha goroBopa. [no6u 3a HeusnbiHeHVe HAMa Ja 6baaT
npuetn.

BbpHaTu noBpefeHn yactu

KoHuenumaATa 3a pa3msHa e B cuna 3a cneyuanHo
onpepeneHun pesepBHuM yactu. Mpy BpbLuaHe Ha
nospepeHata yacT, 50% oT LieHaTa i B LieHoBaTa NncTa (B
3aBUCMOCT OT NPOU3BOANTENA) Ce Bb3CTaHOBABA.

TpaHcnopTHM pasxoau

Cb0oTBETHO Ce haKTyprpaT BCUUKU TPAHCMOPTHU 1
OMakKOBbYHM Pa3xoaun 3a pe3epBHU N BbpHATA
nospeaeHn YyacTu.

N3nbnHeHue Ha paboTa

Bcska feiiHOCT Ha noaabpKaHe 1 06CyxBaHe ce
U3MbJIHABA 1 JOKYMEHTHPA NPOdECNOHANHO 1 MPaBUIHO
B CbOTBETCTBME C MHCTPYKLMMTE Ha NPOV3BOAMTENA.

[onbnHuTenHa NOMOoLY N NHCTPYMEHTN

lMpw N3MbiHeHME Ha JeHOCTTa MO NOAAPBXKKA U
06cnyxBaHe, HEO6XOAVMUTE JOMBIHUTENHM MOMOLHULIA,
noBAUralLuMTe NprcnocobneHns unm obopyasaHe ce
NPefoCTaBAT 6E3MNATHO OT KNNEHTA, KbAETO € Bb3MOXHO.
AKO KIMeHTa N31CKBa pYra JOMbIHNUTENHA MOMOLL 1
VIHCTPYMEHTW, TOTaBa ToiA Lie TpsbBa fja 3annatu.

CepBU3HN NPOTOKONM

V/3nbnHeHaTa paboTa npw KnveHTa ce BNCBa B CEPBU3EH
npotokon. [loannceanky To3u NPOTOKON, KNMeHTa
npr3HaBa N3MbJHEHWETO Ha paboTaTa 1/mnm focTaBkaTa
Ha pe3epBHUTE YacTu. C'bLLlO TakKa KbM HaCTOALWMNAT
MOMEHT, noanncnTe Cb3fnafeHn no enekTPoHeH NbT B
CUCTEMUNTE Ha KNNEHTUTE Ca NO3BONIEHN U aHTaXXMpalLlu.
AKO KNMeHTa U HeroBuaT YAb/IHOMOLLEH NpeacTBuTeN
OTCBHCTBAT M0 BpeMe Ha 3aBbpLUBaHe Ha paboTarTa,
LBOKYMEHTUTE |/|3pa60TeH|/| OT AOCTaBYMKa Ca BanmgHu
Jopu 1 6e3 noanica Ha KnveHTa.

OTroBopHoOCT

ﬂOCTaBl-IVIKbT He HOCK OTrOBOPHOCT 3a NoBpeaa Ha
MallMHUTe Bb3HMKBaLla Mo Bpeme Ha pa60TaTa no
NOAABPKAHE 1 06CYXBaHE, ThbI1 KaTo He MOXe Aa ce
[OKaXe, Ye noBpeaarta € NpUYNHEHa OT HErO Nnn ot
Herosusa npeacTaBuTen. CnosecHute NPU3HaHWA 3a

OTroOBOPHOCT OT O6Cﬂy>KBaHeT0 Ha KNNeHTa He Ca BanniHu.

3aunTar ce Camo NPU3HaHKATA 32 OTFOBOPHOCT B MUCMEH
BUL.

FapaHyua

OCI/IprﬂBaMe LWecT MeCeYHa rapaHymna nnmn xmnaaa
paboTHM Yaca 3a paboTaTa, KOATO M3MbHABAME U 33
pe3epBHUTe YacTy, KOUTO Bnarame. [pu gocturaHeto

Ha NIMMNTa Ha €jHa OT [iBETE Bb3MOXXHOCTW, rapaHLynATa ce
npekpataBa. CepBU3HMTE NOBUKBAHNA MO Bpeme Ha
rapaHUMOHHNA Nepuo BUHaru ce u3nbviHABaT npe3
paboTHaTa cegmuLa.

lFapaHunoHHN NnoBpean

Cnep, OTKpMBaHe Ha rapaHLIMOHHN NOBPEAY, Bb3HVKHANM
MW KNneHTa ce cbobLLaBa He3abaBHO Ha JOCTaBYMKaA B
NUCMEH BUA.

KoraTo ce u3npalyat rapaHLyoHHUTe NoBpeay (Yactute),
TPaHCNOPTHUTE Pa3xoAu ce Noemar OT JOCTaBUMKa, a
BMOCNELCTBUE CE HAYMCIIABAT Ha KIMEHTa .

[loctaBumKa U3MbIHABA CBOMTE rapaHLMOHHN

33 b/KEHUSA, VNN Ype3 PEMOHTHPaHE Ha BCUYKM YacTy
[JoBenm 1o 06pasyBaHe Ha rpellKkaTa npes rapaHUYoHHUS
nepuog, (KaTo pesynTaT oT MaTepuaneH AedekT uim
HenpasunHa paboTa) N Ype3 3amaHa Ha Te3n YacTu ¢
HOBM.

lapaHuuATa He BKMIOYBa AeDEKTM, KOUTO Ca Bb3HUKHANM
KaTo pe3ynTat oT HemopxofsLla ynotpeba unu nposan
KaKTO Npu HabnofeHne Ha CepBU3HUTE MHTEPBaY Taka 1
Ha paboTHWTe MHCTPYKLMK Ha dabprKaHTa

Hsma rapaHLMOHHO obe3neyeHue 3a U3HOCEHU YacTu 1
KOHCyMaTUBW (Macna, NybpuKaHTy, peMbLM, YITbTHEHNS)

JonbnHuTtenHa opugunyecka nHpopmayua

3a BCWYKM Cllyyan, KOUTO He ca MOKPUTY OT CEPBU3HNTE
ycnoswa ce npunarat Obwute ycnosus 1 YcnosuaTa Ha
Tekcumn LWsenuyapua
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SERVICE CONDITIONS

Working and travel times

The contractor’s working and travel times shall be
invoiced in accordance with the price list. The prices valid
on the date of intervention apply.

Working times and surcharges

During normal working hours (6 a.m. to 7.00 p.m.),
working and travel times shall be charged on the basis of
the valid basic hourly rates. For working and travel times
outside normal working hours, the following surcharge
factors shall be applied to the basic hourly rates:

6%a.m.to6* p.m. 7% p.m.to 5 a.m.

Weekdays 1.0 1.5
Saturdays 15 20
Sundays / statutory holidays 2.0 20
Mileage allowance

For trips made with the service vehicle when performing
contractual duties, a kilometre allowance shall be charged
in accordance with the price list and invoiced to the
customer.

Spare parts

Any spare parts supplied or fitted shall be invoiced in
accordance with the price list. If the contractor is unable to
supply the necessary or requested spare parts, (due to an
Act of God, disruptions to operations or material
procurement difficulties, etc.), this does not give rise to
any entitlement to compensation or cancellation of the
contract. Penalties for non-performance shall not be
accepted.

Exchange parts

An exchange concept is in operation for specially defined
spare parts. Upon returning an exchange part, a sum up
to 50% of the list price (depending on the manufacturer) is
reimbursed.

Freight costs
All freight and packaging costs for spare parts and
exchange parts shall be invoiced accordingly.

Performance of work

All maintenance and repair work shall be executed and
documented professionally and properly in accordance
with the manufacturer’s instructions.

Aids and appliances

If, when performing maintenance and repair work,
additional helpers, lifting tackle or other equipment
should be required, these are to be provided by the
customer free of charge wherever possible. If other aids
and appliances are required, the customer shall be
invoiced for these.

Service reports

All the work performed at the customer’s shall be
documented in a service report. In signing this report, the
customer acknowledges the execution of the work and/or
delivery of the spare parts. To this end, signatures
generated electronically on the contractor’s systems are
also permissible and binding. If either the customer or an
authorised agent of his is absent at the time of the work
being completed, the documents produced by the
contractor are also valid without the customer’s signature.

Liability

The contractor does not accept any liability for any
damage to machines arising in conjunction with
maintenance and repair work, provided that it cannot be
proven that this damage has been caused by him or his
representative. Verbal acknowledgements of liability by
the contractor’s service personnel are not valid. Any
acknowledgements of liability are only valid in writing.

Warranty

We provide a 6-month warranty, limited to max. 1000
operating hours, on the work we perform and the spare
parts we fit. The first limit reached applies. Service call-outs
during the warranty period are always performed on
weekdays.

Warranty claims

Warranty claims issued by the customer are to be reported
to the contractor immediately after their discovery and
should be made in writing.

When submitting warranty claims, the parts relating to
these are to be sent to the contractor carriage free,
otherwise the freight costs will be subsequently charged
to the customer. The contractor performs his warranty
obligations at his own discretion either by repairing all the
parts that have developed a fault during the warranty
period as a result of a material defect or incorrect
workmanship, or by replacing these with new parts.

This warranty does not include defects that arise as a result
of improper use, failure to observe the service intervals or
failure to observe the manufacturer’s operating
instructions.

No warranty provision whatsoever applies for wear parts
(oils, lubricants, drive belts, seals).

Additional legal information
For all cases not governed by these service conditions, the
General Terms and Condition of Teximp SA apply.
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